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Job Description
Support Coach
As a Support Coach, you will put our children and young people at the centre of everything you do. You will provide emotional and social support in order for them to heal, learn, grow and flourish. 
You will be involved in supporting them in all aspects of their life, their emotional well-being, and other elements of their daily routine such as school attendance, activities, hobbies and any other aspirations they may wish to follow. As a Support Coach you will also include supporting our young people with the more routine aspects of life including household tasks, chores, attending appointments and maintaining visits with family and friends.
Key duties and responsibilities: 
· To provide high quality, person-centred care recognising the potential of each Young Person and to promote through actions and words the achievement of that potential including working as part of a team
· To meet the individual care and support needs of young people using the service in a way that promotes, dignity, privacy, safety and independence
· To ensure the effective use of resources in providing this care and support
· To perform household duties as required. This includes cooking and general cleaning, sorting laundry, checking children’s bedrooms and encouraging them to keep their rooms tidy
· To attend meetings and training as required
· To share the responsibility for creating a pleasant family home environment
· To be aware of Health and Safety regulations particularly as related to the upkeep of the home and its surroundings
· To undertake any other duties that may be reasonably requested by your line manager or any of the Directors of Birchwood 
· To have a duty to safeguard and promote the welfare of children and be aware of relevant policies and procedures
· Adhere to and promote the Birchwood, Equality and Diversity Policy
The above is not an exhaustive list of duties and you will be expected to perform different tasks as necessitated by your changing role within the organisation and the overall objectives of Birchwood. 
Person specification: 
· You will, ideally, have already achieved a OCF/NVQ Level 3 or Diploma in Residential Childcare or equivalent or be excited and driven by the prospect of gaining a recognised qualification with full financial and practical support from us
· You will hold a current driving license 
· You will consider yourself a resilient and reliable individual who is able to remain calm in situations that may be difficult and challenging 
· Our young people are cared for on a 24-hour basis and you will be required to work some sleep-ins in order to support this
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